Bio for Suzann Balog

Ms Balog is a leader in the IT Service Management space with a track record of improving efficiency and enhancing performance. 

Ms Balog has over seventeen years of success in planning and directing activities that provide innovative customer service solutions encompassing IT infrastructure consolidations, enterprise management software, and integrated process methodologies for performance-based, service-level managed IT service delivery. 

Her industry experience lies in both federal government and commercial corporations. Ms Balog holds her Masters certificate with distinction for ITIL (Information Technology Infrastructure Library) and is recognized in the IT industry for her expertise.
