
Subpart 1216.5—Indefinite-Delivery
Contracts
Parent topic: PART 1216—TYPES OF CONTRACTS

1216.505 Ordering.

(b)(8) Task-order and delivery-order ombudsman. Unless otherwise designated by the Head of the
Operating Administration, the Advocate for Competition for the Operating Administration (OA) is
designated as the OA Task and Delivery Order Ombudsman. If any corrective action is needed after
reviewing complaints from contractors on task and delivery order contracts, the OA Ombudsman
shall provide a written determination of such action to the contracting officer. Issues that cannot be
resolved within the OA shall be forwarded to the DOT Task and Delivery Order Ombudsman for
review and resolution. The DOT Task and Delivery Order Ombudsman is located in the Office of the
Senior Procurement Executive.
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